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Financial Agreement

Medicare, Medicaid & Commercial Insurance: Upstate Medical Associates, P.A., accepts
assignment for multiple insurance plans, including Medicare, and will therefore file insurance
claims on behalf of the patient. The patient is responsible for annual deductibles, co-payments
and non-covered fees at time of services rendered. It is of importance to note that insurance
coverage is a contract between the patient and their insurance company, and that UMA does
not define coverage.

Accident Insurance: UMA does not hold assignment on personal injuries. Therefore, the patient
is required to pay required fees at the time of service. UMA does not file claims for auto and
personal injury accidents, but per request, will provide documentation needed for patient to file
claims.

Worker’s Compensation: Worker’s Comp claims will be filed to the appropriate carrier per your
employer. If the claim is denied, the patient’s personal health insurance will be filed.
Subsequent deductibles, co-pays are the patient responsibility and due at time of service.

Self Pay: Self pay patients are required to pay charges rendered at time of service.

Charges, co-pays, co-insurances and deductible payments are required at time of service. Failure
to complete payment may result in accounts sent to collections, or discharge from the practice.

Additional Fees:

$25.00 — Prescription Fee All prescriptions requested outside of visits and office hours

$40.00 Administrative Record Requests, Disability forms, Insurance forms, Letters

$25.00 No Show Fee for missed appointments without a 24 hour cancellation

$25.00 Placard Fee for handicap placard request & documentation

$50.00 Reapplication Required for reapplication secondary to delinquent financial accounts

Patients experiencing financial difficulty are strongly advised to request a
meeting with the billing office in order to set up a manageable payment plan to
prevent account delinquency. Payment plans will be required for patients with
an outstanding balance of $250.00 or more.
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